
Identity theft protection 
and a whole lot more

Identity Theft Protection
Our proprietary technology monitors† for fraudulent 
use of employees’ Social Insurance Number, name, 
address, and date of birth in applications for credit 
and services. The patented system sends alerts 
by text, phone‡‡, email or mobile app when a 
potential threat is detected.

Device Security
Multi-layered, advanced security helps protect 
devices against existing and emerging malware 
threats, including ransomware, and helps 
protect private and financial information when 
employees go online.*

Online Privacy
Protect devices on vulnerable connections 
through bank-grade encryption to keep 
information private. We also scan common 
public people-search websites for employees’ 
info and help them opt-out.*

Streamlined Member Dashboard
We help safeguard your identity, privacy, and security with our easy-to-use, convenient solution.

#1 Most Recognized brand in  
identity theft protection.1

#1 top-of-mind Cyber Safety  
brand globally.1

4.7 stars
69K reviews (iOS)

4.7 stars
1.75M reviews (Android)
As of March 2023

Screens modified for demonstration purposes. Subject to change.

Screen modified for demonstration purposes.

No one can prevent all cybercrime or all identity theft.
† We do not monitor all transactions at all businesses.
‡‡ Requires your device to have an Internet/data plan and be turned on.
* These features are not enabled upon enrollment. Member must take action to activate this protection.
1 Gen™ (formerly NortonLifeLock) Brand Tracker, October 2022.



LIFELOCK IDENTITY THEFT PROTECTION Norton 360 Benefit Premier

Annual Credit Report & Credit Score1 
CreditVision credit score is based on TransUnion data. Third parties may use many different types of credit scores to assess your creditworthiness.

One-Bureau On-Demand

Buy Now Pay Later Alerts2

Bank & Credit Card Activity Alerts2,3

Credit Monitoring Alerts2,4 Two-Bureau

Credit Freeze (Quebec Only)2

Monthly Credit Score Tracking1 
CreditVision credit score is based on TransUnion data. Third parties may use many different types of credit scores to assess your creditworthiness.

One-Bureau

Retirement & Investment Account Activity Alerts2,3

Dark Web Monitoring

 Social Media Monitoring2,5

NORTON DEVICE SECURITY

Secures PCs, Mac & Mobile Devices2 
(Includes: Link Guard, Online Banking Protection, Safe Search, Web Isolation.)

Up to 5 devices 
(Family gets 10 devices)

Online Threat Protection (spyware, malware anti-virus)2

Password Manager2

Parental Control2,6

Smart Firewall2

Cloud Backup2,*, ‡ 50 GB

NORTON ONLINE PRIVACY

Secure VPN Up to 5 devices 
(Family gets 10 devices)

SafeCam2, §

SERVICE & SUPPORT

Restoration & remediation services

24x7 Live Member Support

Identity Restoration Specialists

Prior Identity Theft Remediation∂

Canada: Norton Identity Mobile app**, Ω

Identity Theft Reimbursement Coverage††† 

Compensation for Lawyers & Experts 
Personal Expense Compensation

Up to CAD $1 Million combined

No one can prevent all identity theft or cybercrime.
1  If your plan includes credit report, credit score, and/or credit monitoring feature (“Credit Features”), two requirements must 
be met to receive said features: (i) your identity must be successfully verified with TransUnion; and (ii) TransUnion must be 
able to locate your credit file that contains sufficient credit history information. If these requirements are not met you will 
not receive credit features from TransUnion. You will receive Credit Features once the verification process is successfully 
completed. Any credit monitoring from TransUnion will take several days to begin after your successful plan enrollment.

2  These features are not enabled upon enrollment. Member must take action to get their protection.
3 We do not monitor all transactions at all businesses.
4  If your plan includes credit report, credit score, and/or credit monitoring feature (“Credit Features”), two requirements must be 
met to receive said features: (i) your identity must be successfully verified with TransUnion; and (ii) TransUnion must be able to 
locate your credit file that contains sufficient credit history information. If these requirements are not met you will not receive 
credit features from TransUnion. You will receive Credit Features once the verification process is successfully completed. Any 
credit monitoring from TransUnion will takewill take several days to begin after your successful plan enrollment. 

5  Does not include monitoring of chats or direct messages. May not identify cyberbullying, explicit, or illegal content or 
hate speech. Reimbursement does not apply to identity theft loss resulting, directly or indirectly, from phishing or scams. 
Social Media Monitoring is only available on Facebook, Instagram, LinkedIn, X (formerly Twitter), YouTube, TikTok and 
Snapchat. For Facebook, Instagram, LinkedIn and Snapchat, only Account Takeover feature is available. 

6   Norton Family and Norton Parental Control can only be installed and used on a child’s Windows PC, iOS and Android 
devices but not all features are available on all platforms. Parents can monitor and manage their child’s activities from any 
device – Windows PC (excluding Windows 10 in S mode), Mac, iOS and Android – via our mobile apps, or by signing into 
their account at my.Norton.com and selecting Parental Control via any browser.

* Requires your device to have an Internet/data plan and be turned on.
‡  Cloud Backup features are only available on Windows (excluding Windows 10 in S mode, Windows running on ARM
processor).

§  SafeCam features are only available on Windows (excluding Windows 10 in S mode, Windows running on ARM processor).
∂  Subject to eligibility requirements defined in Terms & Conditions at https://www.lifelock.com/legal/prior-id-theft-remediation. 
NortonLifeLock reserves the right to change and/or cease services at any time.

** Mobile app must be downloaded separately. 
Ω Downloading the app does not provide protection until enrollment has been completed.
†††  The Identity Theft Reimbursement Coverage has a limit of up to $25,000 for Norton Benefit Junior and up to $1 Million for 
Norton 360 Benefit Premier. For non-Quebec residents, the Identity Theft Reimbursement Coverage is underwritten and 
administered by American Bankers Insurance Company of Florida, an Assurant company; for Quebec residents, the 
Identity Theft Reimbursement Coverage is underwritten and administered by The Boiler Inspection and Insurance 
Company of Canada, part of HSB Group, under group or blanket policies issued to NortonLifeLock or its respective 
affiliates for the benefit of its Members. Please refer to the actual policies for terms, conditions, exclusions of coverage, 
and for the types of experts that may be covered for reimbursement of professional service fees. Experts not specified in 
the policies will not qualify for reimbursement. Review the Summary of Benefits under the Insurance Coverage (Canada) 
at NortonLifeLock.com/legal. 
Copyright © 2023 Gen Digital Inc. All rights reserved. Norton Benefit Solutions is part of Gen™ – a global company with a 
family of consumer brands including Norton, Avast, LifeLock, Avira, AVG, ReputationDefender and CCleaner.

ttps://www.nortonlifelock.com/us/en/legal/prior-id-theft-remediation/
https://www.nortonlifelock.com/ca/en/legal



